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Paper 4 Listening

Part 1

You must answer this question. 

Questions 1 to 7

You will hear people talking in seven different situations. For questions 1 to 7, choose the correct answer 

(A, B, or C). You will hear each recording twice. Answer all the questions. 

1 The boys will watch the movie at

A 9.15 p.m. 

B  8.45 p.m.

C   8.00 p.m.

2 What is the announcement about?

A A career talk by a guest speaker

B  The change of venue for the art exhibition

C  The postponement of the photography session

3 According to the reviewer, the Noni 3.5 litre air fryer

A is not available in black and red.

B  does not come with a user’s manual.

C is expensive in comparison to its capacity.

4 The girl started to like watching anime movies because

A she was forced to like the story by her friend.

B  she was infl uenced by her friend’s interest in anime.
C she was excited listening to the story told by her friend.

5 What was the reason Lina could not email her homework?

A She forgot to close and save her work.

B  She was using the computer in offl ine mode.
C  The fi le saved was too big to send as an attachment.

6 When did the boy’s parents realise that he liked photography?

A When he received a camera as a birthday present.

B  When he created a photobook during the weekend.

C  When he spent many hours taking photographs at home.

7 According to the customer, the wireless charger  

A should cost less than RM100.

B  should be by a famous brand and under RM100.

C  must be under RM100 and suit any mobile phone.
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8 What are emojis? 

A Picture characters on text messages.

B  Picture characters used when communicating in Japanese.

C  Picture characters people use when communicating on social media.

9 According to Jean, people use emoticons to

A show facial expression.

B  express mood and feelings.

C  describe facial expression and feelings.

10 Why do people use emojis and emoticons at the end of a phrase or sentence?

A To add feelings.

B  To show expressions.

C  To avoid misinterpretation.   

11 Why do the Japanese use the ‘smiling poop’ icon in text messages?

A To joke around.

B To wish good fortune.

C To be funny and silly. 

12  Which image is not advisable to use in messages to a person from the Middle East?

A Thumbs up

B Smiling poop

C   Crossed fi ngers

13  Before sending emojis and emoticons to friends from overseas,

A  get their approval

B  understand their likings

C   fi nd out the suitability to the culture

 14 How do emojis and emoticons create fun in games?

A  By creating a story from a set of emojis and emoticons shared.

B  By guessing the emojis and emoticons which will be used in a story.

C  By giving a story which is then translated into emojis and emoticons.  

15  What is Jean’s advice when using emojis and emoticons?

A Avoid using icons which are offensive to other cultures.

B  Choose icons which are suitable to your culture only. 

C Use icons which are liked by people from overseas.  

Part 2

Questions 8 to 15

You will hear Jean sharing her opinion on using emojis and emoticons. For questions 8 to 15, circle the correct 

answer (A, B or C). You will hear the recording twice. Answer all the questions.
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Part 3

Questions 16 to 20

You will hear fi ve short extracts in which teenagers are talking about their favourite modern inventions. For 
questions 16 to 20, choose from the list (A to G) what each speaker says. Use the letters only once. There are two 

extra letters which you do not need to use. 

You will hear the recording twice. Answer all the questions.

A   Share the latest movies with family members and friends.

B   Be more organised and alert to deadlines.

C   Automatically clean the house when ordered.

D   Doing assignments is much easier and saves time.

E   Good for entertainment and a great stress reliever.

F   Cleaning is done by pressing a button.

G   Get connected to the world with social networks.

Part 4

Questions 21 to 30

You will hear a teenager, Jacintha, talking about her experience as a volunteer worker. For questions 21 to 30, 

fi ll in the missing information in each numbered space.
Use NO MORE THAN ONE WORD for each space.You will hear the interview twice. Answer all the questions.

Teenage Voluntary Work

Jacintha started volunteering when she was (21)  years old. 

She gains a lot of benefi ts from volunteering as she gets to know a lot of people which helps to 

(22)  her social skills and improve her self-confi dence. Besides, she gains 

a sense of satisfaction and accomplishment by helping others which helps her to feel better and creates 

(23)  vibes. 

Jacintha has had her share of bad experiences or (24)  experiences while 

volunteering. Once she had to wait for about four (25)  because the organisers 

were inexperienced in managing volunteers during a donation drive for an orphanage. 

Jacintha advises teenagers who are interested in volunteering to fi rstly identify their 

(26)  and interests. They should fi nd voluntary work which matches their 

personality and (27) . They should not limit themselves to only one organisation 

but try a few to get a (28) of what these organisations are like. Jacintha says 

that one has to feel the (29)  when volunteering. The number of hours spent 

volunteering should not be a concern while the (30)  of volunteering is the 

most valued. 

Speaker 1 16

Speaker 2 17

Speaker 3 18

Speaker 4 19

Speaker 5 20
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